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Job/Role Title: Digital Content Creator – National Position
Grade: D	
Responsible to: Lead – Strategic Communications, Voice & Media
Location: Nairobi Kenya	

Role Purpose

The primary purpose of this role is to develop creative and impactful content that amplifies IPPFAR’s mission, promotes best practices from Member Associations, and marks key international days with compelling social media content. 
The content creator will be responsible for producing high-quality video and static content, tailored social media posts, and updating the IPPFAR website as needed to reflect current activities.

Context of Role

The Digital Content Creator at the International Planned Parenthood Federation Africa Region (IPPFAR) will play a key role in driving the organization’s digital presence and engagement across multiple platforms, including Facebook, Instagram, X (formally Twitter), TikTok, and LinkedIn. 
In collaboration with internal teams and Member Associations, the role will ensure that all digital communication is aligned with IPPFAR’s goals, engages diverse audiences, and increases overall awareness of sexual and reproductive health rights in the Africa region

Deliverables
1. Social Media Video Content Production:
· Create engaging, high-quality video content for platforms such as Facebook, Instagram, Twitter, TikTok, and LinkedIn.
· Develop short-form videos tailored to each platform’s style (e.g., reels for Instagram, short clips for TikTok, professional videos for LinkedIn).
2. Tailored Social Media Posts:
· Design content that adheres to the unique tone and format of each social media platform.
· Ensure messaging is relevant to the audience and represents IPPFAR’s values and mission.
3. International Day Campaigns:
· Create and manage content around international observances, including World Health Day, International Women’s Day, etc.
· Collaborate with internal teams to ensure alignment with organizational goals during key observances.
4. Collaboration with Member Associations:
· Work with IPPFAR’s Member Associations to develop posts on best practices and successes.
· Help develop localized social media strategies and content for member associations on an ad-hoc basis, ensuring consistency with overall branding.
5. Website Content Updates:
· Provide support for website updates related to social media campaigns, activities and events.
· Collaborate with the web team to ensure seamless integration of social media content and messaging.

Expertise
1. Content Planning & Strategy:
· Develop and implement monthly social media content calendars.
· Research emerging social media trends and incorporate them into the IPPFAR strategy.
2. Content Creation & Design:
· Design graphics, videos, and written content tailored for each platform.
· Use software like Canva, Adobe Creative Suite, or similar tools to create visually appealing posts.
3. Audience Engagement & Growth:
· Monitor and engage with followers, responding to comments, questions, and interactions in a timely manner.
· Analyze performance metrics and adjust strategies to optimize engagement and reach.
4. Collaboration & Coordination:
· Liaise with communication teams, Member Associations, and other departments to ensure alignment on messaging.
· On an ad-hoc basis, provide support for media coverage of events, live social media updates, and real-time engagement.
5. Monitoring & Reporting:
· Track social media performance and produce quarterly reports on key metrics such as engagement, reach, and follower growth.
· Use tools like Hootsuite, Sprout Social, or similar platforms for monitoring and scheduling content.
6. Training & Capacity Building:
· On an ad-hoc basis, offer training to IPPFAR Member Associations on social media best practices.
· Share guidelines and strategies for creating impactful, engaging posts on various platforms.
Skills

Progressive experience in content creation, strategic communication, or marketing.
•	Demonstrates creativity, initiative, innovation, and thinks outside the box.
•	Excellent mastering of production of videos, images, promotional materials and stories for campaigning.
· Excellent skills in taking photos and making simple videos and creating visuals for social media to support the IPPFAR’s storytelling.
•	Good technical knowledge of media contexts, communication software, MS Office, photo and video-editing software, social media posting software, web and digital tools.
•	Experience in social media and digital campaigning and a working knowledge of Twitter, Facebook, LinkedIn, Instagram and TikTok.
•	Experience in web content editing and publishing.
•	Experience in editing and copywriting for social media.




Other requirements

· A recognised qualification in Digital Communications, Public Relations, Marketing, or relevant fields related to the position.
· English and French are the working languages of IPPFAR. For this post fluency in English (both oral and written) is required. Knowledge of French is an advantage
· Ability to work in a multicultural environment.
· Willing to travel internationally – about 30 days a year.
· Must have the right to legally work in Kenya.


Your Ethos:

· Demonstrate an understanding of and commitment to safeguarding in a local and international context.
· Demonstrates ability and willingness to work in a diverse, multicultural, multilingual and intergenerational environment that is anti-racist and respectful of others.
· An intersectional (pro) feminist passionate about sexual reproductive health care rights + justice, including safe abortion.
· Supportive of people’s rights regardless of sexuality or gender identity/expression and supportive of workers’ rights and access to health care in sex work.


HOW TO APPLY
Interested individuals should fill the application form attached below and submit a 1-page cover letter to: hroffice@ippf.org with the job position you are applying for as the subject of the email by 7th November 2025. Please note that IPPFAR will not consider applications that are not done in the requested format. 
IPPF is an equal-opportunity employer. As a leading global human rights organization focused on equality, empowerment, ending discrimination, and poverty eradication, we internally reflect social justice principles. We, as IPPF, strongly oppose racism in all its forms and resolutely go for a cultural change that will shift the existing imbalances in power and process. 
Applications are particularly encouraged from women, persons living with disability, and candidates openly living with HIV. 
IPPF has​ been made aware of various fraudulent vacancy announcements circulated via e-mail from websites falsely stating that they are issued by or in association with IPPF.  These correspondences, which may seek to obtain money from the recipients of such correspondence are fraudulent and IPPF does not charge a fee at any stage of the recruitment process (application, interview, meeting, processing, training or any other fees).


IPPF is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all employees, volunteers, contractors and partners to share this commitment. Anyone employed with IPPF agrees to sign and adhere to IPPF’s Code of Conduct and Safeguarding (Children and Vulnerable Adults) Policy.
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